
  

Collaborative Health Systems (“CHS”), in coordination with HealthSmart, partners with ECHO Health 
Inc. to provide timely and accurate electronic claims payment to providers. Each participant provider 
(TIN-level) must register for EFT/ERA using the enrollment link below to receive payment.   

Register to Get Paid  
Visit: https://enrollments.echohealthinc.com/EFTERAdirect/CollaborativeHealth.   

 Existing relationship with ECHO Health?   
Providers register immediately using their existing portal account.   

 New relationship with ECHO Health?   
Providers will receive the first payment as a paper check and then must enroll after receipt  
by selecting “Enroll Using TIN” from the options. No fees apply. See the ECHO Health Provider 
EFT Enrollment guide for detailed instructions available at: 
https://www.collaborativehealthsystems.com/wp-content/uploads/2021/11/Appendix-C-ECHO- 
Provider-Portal-User-Guide.pdf  

Submit the Practice W-9  
Practices must submit an updated W9 at the TIN-level to 
SM_DCE_Agreements@collaborativehs.com. A blank W-9 is available by clicking on this link: 
    CHS_2023 W9 Form 
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